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About Pentagroup 
 
Pentagroup Financial, LLC is a nationally recognized leader in accounts receivable management. 
 
Pentagroup helps creditors achieve higher profitability and improved cash flow by utilizing its highly 
respected management expertise, next-generation intuitive technology and performance-driven 
collections team. 
 
Pentagroup, headquartered in Houston, has experienced rapid growth by providing a full range of 
results-oriented solutions for its clients. 

 

Results Delivered Through… 
 

Customized Approach 
 
Pentagroup works with each client to identify their particular needs, design an effective strategy, 
implement a reporting structure and deliver a customized accounts receivable management 
program to accomplish their recovery goals.  
 

Strategic Partnership 
 
Pentagroup has implemented customized accounts receivable management programs and delivered 
results for some of the world's largest companies in the following industries: telecommunications, 
credit card, automotive finance, utility and debt purchasing.  
 

Management Expertise 
 
Pentagroup is owned and managed by a team of industry experts who are directly involved with the 
daily operations of the company.  
 

Experienced Staff 
 
Pentagroup has one of the highest employee retention rates in the industry because the company 
hires well-trained collections experts to manage the accounts they serve and keeps employees 
motivated.  
 

Superior Technology 
 

Pentagroup offers real-time updates and reports to clients via a proprietary call management 
system designed to ensure operational efficiency, including single-click commands to enter 
information, update records and track progress. 

 

 
Corporate Headquarters 

5959 Corporate Drive, Suite 1400 
Houston, TX 77036 

(832) 615-2100 
(800) 385-9060 

 
www.pentagroup.us 



 
 

 
 

Pentagroup Solutions 
 
 

Outbound Collections 
 

Inbound Collections 
 

Customer Service 
 

Contingency Recovery 
 

Skip Tracing 
 

Specialty Services 
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Top 5 Reasons to choose 
Pentagroup: 

 
P erformance 

E mployees 

N ationwide 

T echnology 

A ttitude 
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